
I have some 60 years experience with large communication company methods of  
doing business.  The service responsiveness and performance I receive from my  
locally owned and operated ISP is superlative compared to the relatively  
ignorant, ineffective and sometimes downright insulting BS one normally receives  
from the large Telcos.  At least when I talk to a local representative, they 
know in  
which time zone and state I reside.  
 
Thank you. 
 
Mike Noble 


